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A Message from the President

Dear Vatterott Students,

It is the primary goal of Vatterott College to provide our students with a
productive, interactive, academic learning environment. Our facilities house
industry standard learning tools which provide our students the ability to achieve
their academic goals.

The Vatterott College staff is dedicated to assisting our students with their
educational careers by providing friendly, knowledgeable guidance. Making the
decision to return to school is a life changing decision which will positively impact
one’s personal and professional life.

It is our hope that Vatterott College offers you the skills, knowledge and guidance
that you seek as you transition into your chosen career path.

Possessing an education is a lifetime investment which will hopefully assist you in
achieving the goals that you have set for yourself.

We welcome you to Vatterott College and hope your learning experience is one that
is both fulfilling and rewarding to your personal growth.

Sincerely,

Pamela Bell
President
Vatterott Educational Centers, Inc.
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About Vatterott College

Our Philosophy

The student is our primary concern at Vatterott College. We are student-centered
and committed to giving full attention and effort to the development of our
students’ skills.

Our focus on the student affects every aspect of the educational program.
Recruitment, admissions, training, and career services policies are designed to
develop a student’s abilities, attitude, and interests so that he/she becomes a
skilled and successful employee.

Our training goal is to provide the basic skills and understanding of common
techniques and procedures required for employability. Higher-level technical skills
are also offered to qualified students.

Our programs are dedicated to achieving maximum development of each student’s
skills and personal potential so that he/she is qualified to begin employment in

a trade or vocation. The skills and work attitudes taught at Vatterott College are
of practical use to the student in his/her chosen career and ensure successful
adjustment to the work environment. Our requirements for graduation are
demanding.

History of Vatterott College

Vatterott College was established in 1969 in St. Louis, Missouri. The original name
was Urban Technical Centers, Inc., and subsequent changes included Vatterott &
Sullivan Educational Center and Vatterott Educational Centers. The institution
changed its name to Vatterott College in 1989 when Associate degree (specialized)
granting authority was issued by the Accrediting Commission of NATTS (National
Association of Trade and Technical Schools).

In January 1985, the institution opened its new facility in St. Ann, Missouri, and
in 1990, Vatterott College had the honor of being named the “Best Institution in
Missouri” by the Missouri Association of Private Career Schools.

Vatterott College expanded to Springfield, Joplin, and Independence, Missouri,
in April 1991 as a result of a teach-out of students attending Draughon Business
College. In August 1991, Vatterott College was authorized to establish branch
campuses at these locations.

In May 1995, Vatterott College expanded to Quincy, Illinois, as a result of the
purchase of the former Quincy Technical Schools.

In June 1996, the Business and Banking Institutes with locations in Omaha,
Nebraska, and Des Moines, Iowa, were purchased. Programs were added and the
institutions were relocated under the name Vatterott College. In the same year,
an additional location of the St. Ann campus opened in Sunset Hills, Missouri.
Vatterott College expanded into the following cities as a result of various teach-
out agreements: St. Joseph, Missouri, in March 1995; Tulsa, Oklahoma, in 1997
Memphis, Tennessee, in 1999; Wichita, Kansas, in 1999; and Cleveland, Ohio in
2001. In 1997, a branch location of the Quincy campus was opened in Oklahoma
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About Vatterott College

City, Oklahoma.

In December 1999, Vatterott College expanded in Omaha, Nebraska by purchasing

the former Universal Technology Institute. In January 2000, a satellite campus was
established in O’Fallon, Missouri. In September 2001, Vatterott College purchased

the former Omaha College of Health Careers in Omaha, Nebraska, and established

a branch campus. The St. Joseph campus changed affiliation in 2003 and continues
operations as a branch campus of the Des Moines, lowa main institution.

Wellspring Capital Partners purchased all Vatterott College locations in January
2003 and named the holding company as Vatterott Educational Centers, Inc.

The O’Fallon satellite location was approved as a branch campus of the St. Ann
main institution in 2004. L’Ecole Culinaire was approved as a branch campus of the
Des Moines, Iowa main institution in 2004.

Vatterott College operations expanded into Texas in 2004, purchasing Court
Reporting Institute of Dallas. The Court Reporting Institute of Houston was
approved as branch campus of the Dallas main campus in 2004.

In January 2007, Vatterott Education Center located in Dallas, Texas was approved
as a branch campus of the Quincy main institution.

In May 2008, Vatterott Career College Appling Farms was approved as a branch
campus of Des Moines main institution.

In November 2008, L'Ecole Culinaire, Cordova, Tennessee, was approved as a
branch campus of the Quincy main institution.
Accreditation, Authorization, and Approvals

Vatterott College is accredited by the Accrediting Commission of Career Schools
and Colleges of Technology (ACCSCT). The Accrediting Commission of Career
Schools and Colleges of Technology is listed by the U.S. Department of Education
as a nationally recognized accrediting agency.

Certifications

Certified to Operate by the Coordinating Board for Higher Education, State of
Missouri.
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About Vatterott College

Approvals
Division of Vocational Rehabilitation
Department of Elementary and Secondary Education
State of Missouri and Illinois Worker Investment Act (WIA)
Division of Employment and Training
State of Missouri and Illinois UAW/TAP Education
Chrysler, GM, Ford Motor Company
Department of Immigration and Naturalization
Justice Department, USA
Missouri State Approval Agency for Veterans and War Orphan Education
Approved for Veterans Education
VA/Vocational Rehabilitation
Approved for Worker Reentry, Trade Readjustment Act and Futures Program
Approved Training for Employees by a Variety of Missouri Employers

This is a partial list. For confirmation on specific agency or company approval
please contact the school.

Memberships
Air Conditioning Contractors of America
American Society for Training and Development
AutoDesk User Groups International
Better Business Bureau - St. Louis
Career College Association
Institute of Electrical and Electronic Engineers
Missouri Association of Private Career Schools
Missouri Association of Student Financial Aid Personnel
Missouri Industrial Development Council
Missouri Rehabilitation Association
Missouri School Counselors Association
National Fire Protection
Refrigeration Service Engineers Society

Regional Chamber & Growth Association
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About Vatterott College

Campus Location
Vatterott College — Sunset Hills Campus
Administration Building
12970 Maurer Industrial Drive
Sunset Hills, Missouri 63127
(314) 843-4200

Technology Building

12900 Maurer Industrial Drive
Sunset Hills, Missouri 63127
(314) 843-4200

Maurer Building

12955 Maurer Industrial Drive
Sunset Hills, Missouri 63127
(314) 843-4200

Campus Facilities
Vatterott College — Sunset Hills Campus -
Branch of Main Campus, Berkeley, Missouri

The facilities on Maurer Industrial Drive contain approximately 60,000 square
feet with approximately 56,000 square feet committed to training in the field
of Computer-Aided Drafting, Network and Information Systems, Computer
Technology, Electrical Mechanic, Heating, Air Conditioning and Refrigeration
Mechanic, Building Maintenance Mechanic, Computer-Aided Drafting Technology,
Information Systems Technology, Computer Systems and Network Technology,
Applied Electrical Technology, Heating, Air Conditioning and Refrigeration
Technology, Medical Assistant, Building Maintenance Technology, Business
Management, Cosmetology, Network Engineering and Computer Technology,
and Computer Science, Information Systems Security and Information Systems
Technology.

All lecture, shop, and lab areas contain industry related equipment and computers
needed for demonstration, instruction, and student hands on training. Maximum
class size is 50 students. Enrollment capacity: 800 students per session. Theory
classes are limited in size to a 30:1 student/teacher ratio and labs are limited to a
20:1 ratio.
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Admissions Information

Admissions Policy

Students should apply for admission as soon as possible in order to be accepted for
a specific program of study and start date. All applicants are required to complete
a personal interview with an admissions representative, either in person or by
telephone, depending upon the distance from the institution. Parents and/or
significant others are encouraged to attend. This gives applicants and their families
an opportunity to see and learn about the institution’s equipment and facilities
and to ask questions relating to the institution’s curriculum and career objectives.
Personal interviews also enable institution administrators to determine whether
an applicant is a strong candidate for enrollment into the program.

Applicants must have a High School Diploma or General Education Diploma (GED).
The following items must be completed at the time of registration:
Application for Admission

Enrollment Agreement (if applicant is under 18 years of age, it must also be
signed by parent or guardian)

O  Request for high school or GED transcript (and college transcripts, where
applicable)

Financial aid forms (if applicant wishes to apply for financial aid)

Applicants with home school diplomas are required to present evidence to
validate the credential. In the event the home school diploma cannot be
verified by the state authority, the applicant is required to complete the GED
and provide copy of transcript

The institution reserves the right to reject applicants if the items listed above are
not successfully completed.

Admissions for Online Programs

Online Applicants must complete all general admission requirements (as listed
above) and complete the Online Assessment Tool and the Online Program
Computer Skills Checklist.

O  The Online Assessment Tool will gauge the applicants’ readiness to enter into
an online program.

O The Online Program Computer Skills Checklist will measure whether
students have the skills, competencies, and access to technology necessary to
succeed in a distance education environment. The Online Program Computer
Skills Checklist consists of Q&A assessing the applicants’ knowledge of the
Internet as well as how to use Microsoft Office.

The admission requirements for enrollment in the Information Systems Security
Diploma program requires applicants to possess a High School Diploma or GED
and knowledge of Microsoft Operating Systems.
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Online Program Technology Requirements

To be considered for enrollment in the college’s online programs, a student must
certify that they possess the following minimum technology requirements:

1. Personal computer or laptop with Pentium 4 or higher processor
Minimum of 1 GB

Minimum 100 GB Hard Drive

Monitor, printer, keyboard, mouse

Available Serial port and separate USB port

o v W

Windows XP Home or Professional version Operating System (Windows NT
is incompatible) or Vista

N

Sound card, external speakers, and personal headset
CD and DVD ROM drive(s)
Video Graphics Accelerator Card

10. Java, Flash, and cookies-enabled Internet browser such as Microsoft Internet
Explorer 6.0 or higher (AOL and WebTV browsers are not supported and
cannot be used to access courses)

11. Cable, DSL, or other high speed Internet connection (AOL and WebTV
browsers are not supported and cannot be used to access courses)

12. Unique personal email address

13. Software: Microsoft Office 2000 or higher, Adobe Reader, Microsoft
PowerPoint Viewer

14. Surge Protection device for PC.

Re-Entering Students

Students who have previously attended the institution will be subject to the same
admission requirements and procedures as new applicants, with the exception

of the registration fee. The registration fee will be waived for all students who re-
enter less than a year after leaving the institution. All re-entering students must
complete a new Enrollment Agreement and are charged the rate of tuition in effect
at the time of re-entry.

12 The institution reserves the right to alter the scope and sequence of course offerings at any time.
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Non-Degree Non-Program Students

It is the policy of Vatterott College to permit non-degree non-program students

to enroll in no more than two terms of course study. A non-degree non-program
student is defined as a student that has not selected a degree or program of study.
Federal financial aid is not available to non degree non program students. Non-
degree non-program students must meet the same admissions standards as degree
students. Prerequisites may be required.

Institution Calendar

New classes begin frequently. For a particular course, please contact the institution
for the exact start dates or refer to the calendar insert.

Classes are not held on the following holidays: New Year’s Day, Martin Luther
King’s Birthday, Good Friday, Memorial Day, Fourth of July, Labor Day, Veterans
Day, Thanksgiving, Friday after Thanksgiving, Christmas Eve, Christmas Day and
New Year’s Eve.

Tuition/Fees Policies

1. Tuition may either be paid in full upon enrollment or complete payment
must be accounted for on the Information Sheet for Student Tuition
Financing (Tuition Proposal).

2. Al tuition payments are to be made in accordance with the terms of the
Enrollment Agreement/Retail Installment Contract. Special circumstances
that may warrant other payment terms are granted only at the discretion of
the institution.

3. Any student delinquent in the payment of any sum owed to the institution
may be suspended from the institution, at the institution’s sole discretion,
until the institution receives payment of all such delinquent sums, or the
student makes arrangements to pay such delinquent sums. Arrangements to
pay must be accepted by the institution.

4. In the event of withdrawal by the student, tuition refunds will be made
according to the terms of the Enrollment Agreement.

5. Ifastudent repeats any portion of the program, the student must pay tuition
and fees applicable to such portion of the program and execute a written
addendum to the Enrollment Agreement with the institution, specifying the
terms of the repeat.

See Catalog Addendum for current tuition and fees. (If missing, notify the institution.)

Add/Drop Period

Add/Drop Period is fourteen (14) calendar days from the first date of the term.
Students who fail to attend classes during the add/drop period will be withdrawn
and issued a W.

The institution reserves the right to alter the scope and sequence of course offerings at any time. 1 3
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Financial Information

It is the goal of Vatterott College to assist every eligible student in procuring
financial aid to enable the student to attend the institution. The institution
participates in various federal and state student financial assistance programs.
The financial aid programs are designed to provide assistance to students who are
currently enrolled or accepted for enrollment, but whose financial resources are
inadequate to meet the full cost of their education.

The primary responsibility for meeting the costs of education rests with the individual
student and their families. All financial aid is awarded on the basis of need, regardless of sex,
age, race, color, religion, creed or national origin. Need is defined as the difference between
the cost of education for one academic year and the amount a student’s family can be
reasonably expected to contribute to this cost of education for the same period.

Consumer Information

Most of the information dissemination activities required by the Higher Education
Amendments of 1986 have been satisfied within this catalog. However, student finance
personnel are available, in accordance with federal regulations, to discuss consumer
information in more detail with current and prospective students.

Financial Aid Eligibility
In order to be eligible for financial aid, a student must:

O Beenrolled as a regular student in an eligible program of study on at least a
half-time basis (With the exception of Pell and FSEOG.);

Have a high school diploma or the equivalent;

Students who display the ability to benefit (ATB) from Vatterott training
programs may be eligible to participate based on an independently
administered test, see campus Director of Education to inquire (Texas
students only);

O BeaU.S. citizen or national, or an eligible non-citizen. Verification of eligible
non-citizen status may be required;

O Have financial need (except for some loan programs) as determined by a
need analysis system approved by the Department of Education;

Maintain satisfactory academic progress;

Provide required documentation for the verification process and
determination of dependency status;

Have a valid Social Security Number;

Not have borrowed in excess of the annual aggregate loan limits for the Title
IV financial aid programs;

Be registered for the Selective Service, if required;

Sign an updated Statement of Educational Purpose\Certification Statement
on refunds and default.
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Application

To apply for financial aid, a student must complete a standard application such

as the Free Application for Federal Student Aid (FAFSA). The application must be
completed with extreme care and accuracy. Our Student Financial Aid Department
is available to assist students in the completion of this form and to answer any
questions.

The FAFSA is used to determine eligibility for all types of financial aid programs.
Once processed, the application will produce an Expected Family Contribution
(EEC) which determines eligibility. Financial aid from federal programs is not
guaranteed from one year to the next; therefore it is necessary for each student to
reapply every year.

Need and Cost of Attendance

Once the application is completed, the information will be used in a formula
established by the Congress, that calculates need and helps determine eligibility.
When combined with other aid and resources, a student’s aid package may not
exceed the cost of attendance.

Satisfactory Academic Progress

Students must meet the standards of satisfactory academic progress (SAP) in order
to remain eligible to continue receiving financial assistance as well as to remain
eligible to continue as a regular student of the institution.

Satisfactory academic progress for purposes of continuing eligibility for federal
financial assistance is determined by applying the CGPA requirements, progression
towards completion requirements, maximum completion time restrictions, probation
provisions, suspension and dismissal procedures, and appeals procedures as outlined in
the Academic Information section of this catalog.

Students on academic probation are considered to be maintaining satisfactory
academic progress and are eligible to continue receiving federal financial assistance.
Students who have been academically dismissed are no longer active students of
the institution and are ineligible for financial aid. Reinstatement of financial aid
eligibility will occur only after re-admittance following dismissal or in the event the
student’s appeal results in re-admittance.

Federal Pell Grant

This grant program is designed to assist needy undergraduate students who desire
to continue their education beyond high school. Every student is entitled to apply
for a Federal Pell Grant. Eligibility is determined by a standard U.S. Department

of Education formula, which uses family size, income and resources to determine
need. The actual amount of the award is based upon the cost of attendance,
enrollment status, and the amount of money appropriated by Congress to fund
the program. The Federal Pell Grant makes it possible to provide a foundation of
financial aid to help defray the cost of a postsecondary education. Unlike loans, the
Federal Pell Grant does not usually have to be paid back.

The institution reserves the right to alter the scope and sequence of course offerings at any time. 1 5
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Financial Information

Federal Supplemental Educational Opportunity
Grant (FSEOG)

The FSEOG is a grant program for undergraduate students with exceptional need
with priority given to students with Federal Pell Grant eligibility. Students who
are unable to continue their education without additional assistance may qualify
for this program. The federal government allocates FSEOG funds to participating
institutions. This is a limited pool of funds and the institution will determine

to whom and how much it will award based on federal guidelines. Often, due to
limited funding, grants are awarded on a first-come, first-served basis.

Academic Competitiveness Grant (ACG)

The ACG grant is available to students who have completed a rigorous program of
study during high school. To be eligible, the student must be enrolled in a degree
program and be eligible to receive the Pell grant. Other eligibility requirements
may apply. Contact the financial aid office for details.

National Science and Mathematics Access to Retain
Talent Grant (National SMART Grant)

This grant is available to students who are enrolled in the third and fourth years of
designated programs of study. The student must be eligible for the Pell grant and
meet various other eligibility criteria. Contact the financial aid office for details.

Federal Stafford Student Loans

Federal Stafford loans, available through the Federal Family Education Loan Program
(FFELP), are low-interest loans that are made to the student by a lender, such as a bank,
credit union, or savings and loan association. The loan must be used to pay for direct and/
or indirect educational expenses. Subsidized loans are need based while unsubsidized
loans are not. Repayment begins six months after the student graduates, withdraws from
the institution, or attends below half-time enrollment status.

Federal Parent Loan for Undergraduate Students (PLUS)

The Federal PLUS loan, another FFELP loan program, is available to parents of dependent
undergraduate students. These loans are not based on need but when combined with other
resources, cannot exceed the student’s cost of education. A credit check is required and
either or both parents may borrow through this program. Repayment begins within 60 days
of final disbursement of the loan within a loan period.

Private Loans

Various lending institutions offer loans to help cover the gap between the cost of
education and the amount of financial aid the student has been awarded. Interest
rates and fees vary by program and may be determined by the applicant’s credit
history. Students are encouraged to apply with a co-borrower to secure the best
terms and loan approval.

16 The institution reserves the right to alter the scope and sequence of course offerings at any time.
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Scholarships

Make-the-Grade Scholarship - Vatterott College offers the Make-the-Grade
Scholarship to any high school graduate who enrolls at Vatterott College within
one year of high school graduation. The Make-the-Grade scholarship is a tuition
remission scholarship that allows the student a $25 tuition credit for every
semester grade of A and $20 for every semester grade of B that he/she received
in high school, with a limit of $1,000. Contact the Admissions Department for a
scholarship application.

Imagine America Scholarship -- Vatterott College participates in the Imagine America
Scholarship program sponsored by the Career College Foundation. This program
awards three $1,000 scholarships (no actual monetary value; tuition remission only)
to every high school in the United States, to be awarded by the high school to students
attending a career institution. Students must contact their high school guidance
counselor for more information on selection criteria and to apply for this scholarship.
Students may also find out more information about the Imagine America scholarship
at www.petersons.com/cca/

Imagine America Military Award Program (MAP) — This program has been established
by the Career College Foundation to help military personnel pursue postsecondary
career education, recognizing the important contribution of our nation’s armed
services. The $1,000 award (no actual monetary value; tuition remission only) is
available to any active duty and honorably discharged or retired veteran of a United
States military service branch for attendance at a participating career institution.
Each campus is limited in the number of annual awards. Students may find out more
information about the Imagine America Military Award Program at www.petersons.
com/cca/

Vatterott Cosmetology Scholarship

The Cosmetology department at Vatterott College provides an institutional
scholarship that cosmetology students may qualify for each term.

Scholarship Requirements
In order to quality for the scholarship candidates must meet all criteria below.

1. Complete the term with 100% attendance of scheduled hours (including
makeup hours) for the term

2. Cumulative GPA of atleast a 2.0.
3. Term GPA of at least a 2.0.
4. Enrolled as a full time student in the Cosmetology program.

Qualification for the scholarship is for the term most recently completed and may
be earned each term of the program based on the criteria above.

Amount of the scholarship may vary by Campus Location. Scholarship recipients will
be notified by the Director of Education of the amount of their award.

The institution reserves the right to alter the scope and sequence of course offerings at any time. 17
Effective 03-2009. Vatterott College Sunset Hills.



Financial Information

Other Financial Resources

There are other potential resources you should consider for financing your education.
Scholarship aid is often available from high school organizations, church groups, and
social, civic, and fraternal organizations with which you or your parents may be affiliated.
Many companies provide scholarship aid for children of employees, while others provide
tuition assistance to students who work for them part-time or full-time.

Veterans Educational Benefits -- Vatterott College is approved for the training

of veterans and veterans’ children in accordance with the rules and regulations
administered by the State Approving Agency of the United States Department

of Veterans Affairs. Representatives of the Department of Veterans Affairs, the
individual State Approving Agencies, and the Financial Aid Office, are available to
advise you on eligibility for veterans’ educational benefits.

Be sure to contact the financial aid office regarding filing of proper forms to plan your
benefits well in advance of the start date for the class in which you desire to enroll.

The Department of Veterans Affairs may pay monthly educational allowances to qualified
students to help defray the cost of tuition and living expenses. For further information,
contact the Department of Veterans Affairs, the State Approving Agency, or a financial aid
officer at Vatterott College. PLEASE NOTE: STUDENTS ARE RESPONSIBLE FOR THEIR
TUITION PAYMENTS, NOT THE DEPARTMENT OF VETERANS AFFAIRS.

NOTE: All Vatterott College locations may not be eligible for Veterans Educational
Benefits by the Department of Veterans Affairs. Please check with the institution
Director for the State Approving Agency representative in your area.

Government Sponsored Programs -- Vatterott College accepts qualified students
eligible to participate in various state- administered programs. Contact the
institution Director for details.

Company Tuition Reimbursement -- Vatterott College may be approved as a
training facility in your area. It is recommended that you check with the Human
Resources office of your particular employer for reimbursement policies.

Entrance and Exit Interview/Loan Counseling

The Department of Education requires that any student receiving a Federal Family
Educational Loan be notified concerning their loans. The institution counsels each
student regarding loan indebtedness and gives each student an entrance test and
mails an exit interview regarding the loan to make sure the student understands
the amount borrowed and the student’s rights and responsibilities regarding
repayment.

The student must report to the Student Finance Office prior to withdrawal or
graduation for loan counseling. The purpose of this session is to inform the student
of their tentative total loans received while in attendance at the institution,
refunds that may be made, and to provide the student with an estimated payment
amount. If the student is unable to meet with the Student Finance Office, an exit
interview will be mailed.

1 8 The institution reserves the right to alter the scope and sequence of course offerings at any time.
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Order of Return of SFA Program Funds

Title IV funds credited to outstanding loan balances for the payment period or
period of enrollment for which a return of funds is required must be returned in
the following order;

O Unsubsidized Stafford Loan Program;

Subsidized Stafford Loan Program;

Unsubsidized Direct Stafford loans (other than PLUS loans);
Subsidized Direct Stafford loans;

Federal Perkins Loan Program;

Federal PLUS loans;

O Federal Direct PLUS loans;

O 0o o o o

If funds remain after repaying all loan amounts, those remaining funds must be
credited in the following order:

O  Federal Pell Grants for the payment period for which a return of funds is
required;

Academic Competitiveness Grants for which a return of funds is required;
National Smart Grants for which a return of funds is required,;

Federal Supplemental Educational Opportunity;

O 0o o O

Grant (FSEOG) for which a return of funds is required;
O  Other assistance under this Title for which a return of funds is required.

Refunds to any of the Title IV or State programs will be paid within 45 days or the
timeframe established by the appropriate regulatory authority, whichever is shorter.

The institution reserves the right to alter the scope and sequence of course offerings at any time. 19
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Refund Policy

After the last day of the add/drop period for each term, as defined in the school
catalog, no refunds or adjustments will be made to tuition for STUDENTSs
withdrawing from individual classes but otherwise still enrolled. Refunds are
made for STUDENTSs who withdraw or are withdrawn from the COLLEGE prior
to the completion of their program. Refunds will be based on the current tuition
charge incurred by the STUDENT at the time of withdrawal, not the amount the
STUDENT has actually paid. Tuition and fees attributable to any future periods
of enrollment that have not yet been charged will not be assessed. Any books,
equipment, and/or uniforms that have been issued are nonrefundable. When a
STUDENT withdraws from the COLLEGE, he/she must complete a STUDENT
withdrawal form with the Registrar or Director of Education. Refunds will be
calculated according to the following formula.

It is understood that any terms extended to any STUDENT are for convenience in
paying the tuition and fees and are not in any way to be considered as payment(s)
for periods of time. By accepting applications, the COLLEGE has assumed the
obligation of furnishing a complete program, instructors, equipment, laboratories,
classrooms and other facilities necessary for teaching those programs at the stated
offered tuition cost for the program and with the understanding that refunds will
be made per academic term only as follows:

a. Refund to STUDENT attending the COLLEGE for the first time (first academic
term):

The COLLEGE shall refund unearned tuition, fee, room and board, and other
charges as set forth in state or federal regulations, if applicable. In the absence
of state or federal regulations, the COLLEGE shall make a pro rata refund of
tuition, fees and other charges as defined below.

1. A pro rata refund is a refund of not less than their portion of the tuition,
fees and other charges assessed the STUDENT by the institution equal
to the portion of the period of enrollment for which the STUDENT has
been charged that remains on the last day of attendance by the STUDENT.
(Total number of weeks comprising the period of enrollment for which the
STUDENT has been charged into the number weeks remaining in that period
as of the last recorded day of attendance by the STUDENT.) The refund will
be rounded down and to the nearest 10% of that period, less an unpaid
charge owed by the STUDENT for the period of enrollment for which the
STUDENT has been charged, less an administrative fee of $100.00.

2. For a STUDENT terminating training after completing more than 60% of the
period enrollment, the COLLEGE may retain the entire contract price of the
period of enrollment, including an administrative fee not to exceed $100.00.

b. Refund subsequent periods or non first-time STUDENT:

The COLLEGE shall refund unearned tuition and fees as set forth in applicable
state or federal regulations to a STUDENT attending an institution for second
and subsequent enrollment periods. Refunds will be calculated based upon
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the last day of attendance. In the absence of state or federal regulations, the
COLLEGE shall make a refund of tuition and fees and other charges as set forth
below:

1. During the first week of classes, the COLLEGE shall refund at least 90% of
tuition; thereafter,

2. During the first 25% of the period of financial obligation, the COLLEGE shall
refund at least 55% of tuition; thereafter,

3. During the second 25% of the period of financial obligation, the COLLEGE
shall refund at least 30% of tuition.-

4. In case of withdrawal after this period, the COLLEGE may commit the
STUDENT to the entire obligation.

c. Refunds will be made within 30 days after the COLLEGE determines the
STUDENT has withdrawn.

d. A STUDENT who withdraws from the COLLEGE as a result of the STUDENT
being called into active duty in a military service of the United States may
elect one of the following options for each program in which the STUDENT is
enrolled:

1. A full refund of any tuition and refundable fees for the academic term in
which the STUDENT is enrolled at the time of withdrawal. No refund will be
given for any academic term the STUDENT has completed.

2. A grade of incomplete with the designation “withdrawn-military” for the
courses in the program in which the STUDENT is enrolled at the time of
withdrawal and the right to re-enroll in those courses, or substantially
equivalent courses if those courses are no longer available, not later than
the first anniversary of the date the STUDENT is discharged from active
military duty without payment of additional tuition and fees other than any
previously unpaid balance of the original tuition, fees and charges for books
for the courses.

3. The assignment of an appropriate final grade or credit for the courses in
which the STUDENT is enrolled at the time of withdrawal, but only if the
instructor or instructors of the courses determine that the STUDENT has:
Satisfactorily completed at least 90 percent of the required coursework; and
demonstrated sufficient mastery of the course material to receive credit for
the course.
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Return of Title IV Funds

A recipient of Federal Title IV* financial aid who withdraws or is dismissed from school
during a payment period (or term) in which the student began attendance will have the
amount of Title IV Funds he/she did not earn calculated according to a pro-rata formula
in federal regulations. For example if the student completed 30% of the payment period
(or term), the student earns 30% of the assistance they were scheduled to receive for that
payment period. Once the student has completed more than 60% of the payment period
(or term), all of the assistance scheduled for that period is earned.

The formula is the number of calendar days the recipient has been enrolled for the payment
period up to the day the student withdrew divided by the total number of calendar days in the
payment period (or term). That percentage is multiplied by the amount of the recipient’s Title
IV financial aid awarded for that payment period to determine the amount of Title IV financial
aid that has been earned. The amount of Title IV financial aid that has not been earned for the
payment period, and which must be returned, is the complement of the amount earned. The
amount of the Title IV earned and the amount of Title IV not earned will be calculated based
on the amount of Title IV finandial aid that was disbursed or could have been disbursed for the
payment period upon which the calculation was based.

If the recipient did not receive all of the funds that were earned, the student may be
due a post-withdrawal disbursement. If the post-withdrawal disbursement includes
federal student loan funds, the school must get the borrower’s permission before it
can disburse. The student may choose to decline some or all of the loan funds. The
school is authorized to use all or a portion of the post-withdrawal grant funds for
tuition, fees, books and supplies and contracted room and board charges. To apply
remaining post-withdrawal grant funds to other school related charges, the school
must obtain permission. However, it may be in the student’s best interest to allow
the school to keep the funds to reduce the debt to the school.

There are some Title [V funds that recipients were scheduled to receive that cannot be
disbursed as post-withdrawal disbursements because of other eligibility requirements.
For example, if the student is a first-time first-year undergraduate student and has not
completed at least the first 30 calendar days of the program prior to withdrawal, no
FFEL or Direct loan funds can be disbursed.

If the student receives (or the school or parent receives on the student’s behalf)
excess Title IV program funds that must be returned, the school must return a
portion of the excess equal to the lesser of:

1. the student’s institutional charges multiplied by the unearned percentage
of the funds, or

2. the entire amount of excess funds.

The school must return this amount even if it did not keep this amount of Title IV
program funds. If the school is not required to return all of the excess funds, the
student must return the remaining amount. Any loan funds that the student must
return, the student (or parent for a PLUS loan) repay in accordance with the terms
of the promissory note. That is, the borrower(s) make scheduled payments to the
holder of the loan over a period of time.
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Any unearned grant funds that the student must return is called an overpayment. The
maximum amount of grant overpayment that the student must repay is half of the
grant funds received or scheduled to be received by the student.

The requirements of Title IV program funds when the student withdraws are separate from
any refund policy that the school may have. Therefore, the student may still owe funds to
the school to cover unpaid institutional charges. The school may also charge the student for
any Title IV program funds that the student was required to return. See the college’s Tuition
Refund Policy and instructions regarding the requirements and procedures for official
withdrawal from school elsewhere in this catalog. For answers about Title IV program
funds, one can call the Federal Student Aid Information Center at 1-800-4 FedAid (1-800-
433-2143). TTY users may call 1-800-730-8913. Information is also available on Student
Aid on the Web at www.studentaid.ed.gov.

*Title IV programs are Federal Pell Grants, Academic Competitiveness Grants, National
SMART grants, Stafford Loans, PLUS loans and Federal Supplemental Educational
Opportunity Grants (FSEOG).

Withdrawal Date/Policy

The withdrawal date used to determine when the student is no longer enrolled at
Vatterott College is:

The date the student began the official withdrawal process, either by submitting
an official withdrawal form to the Registrar or Director of Education or by verbally
communicating the student’s intent to the Registrar or Director of Education, and
ceasing to attend classes or other institution activities. A student who submits

a completed official withdrawal form or verbally communicates his/her intent

but who continues to attend classes or other institution activities will not be
considered to have officially withdrawn from the institution.

If a student does not complete the official withdrawal process, the institution
will determine the student’s withdrawal date based upon federal regulations and
institutional records.

For Federal student loan reporting purposes, the student’s last date of attendance
will be reported as the effective date of withdrawal for those who do not complete
the official withdrawal process and will be the date the student began the official
withdrawal process for those students who complete the official withdrawal
process.

Please note that the above policy may result in a reduction in institution charges
that is less than the amount of Title IV financial aid that must be returned.
Therefore, the student may have an outstanding balance due to the institution that
is greater than that which was owed prior to withdrawal.
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Included Included
Letter | Numerical | p o ... in Credits/ in Credits/ | Included | Quality
Code | Percentage P Clock Hours | Clock Hours | in CGPA Points
Earned Attempted
A 90 -100 Outstanding Yes Yes Yes 4.00
B | 80-89 Above Yes Yes Yes 3.00
Average
C 70-179 Average Yes Yes Yes 2.00
D 60 - 69 Below Yes Yes Yes 1.00
Average
F 0-59 Failing Yes Yes Yes 0.00
W N/A Withdrawn No Yes No N/A
WE N/a | Withdrawn/ No Yes No N/A
Failure
I N/A Incomplete No Yes No N/A
TC N/A Transfer Yes Yes No N/A
TO N/A Test-Out Yes Yes No N/A
AU N/A Audit No No No N/A

Application of Grades and Credits

The chart above describes the impact of each grade on a student’s academic progress.
For calculating rate of progress grades of F (failure), W (withdrawn), WF (withdrawal/
failure) and I (incomplete) are counted as hours attempted, but are not counted as
hours successfully completed. A grade of W will not be awarded after the student has
completed the second week of the term. Withdrawal after the second week of the
term will result in the student receiving a grade of WE.

The student must repeat any required course in which a grade of F, W or WF is
received. Students will only be allowed to repeat courses in which they received a
grade of D or below.

In the case of D or F, the better of the two grades is calculated into the CGPA. The
lower grade will include a double asterisk “**” indicating that the course has been
repeated. Both original and repeated credits will be counted as attempted credits in
rate of progress calculations.

TC and TO credits are included in the maximum time in which to complete and the
rate of progress calculations but are not counted in the CGPA calculation.

To receive an incomplete (I), the student must petition, by the last week of the
term, for an extension to complete the required course work. The student must
be satisfactorily passing the course at the time of petition. Incomplete grades that
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are not completed within fourteen calendar days after the end of the term will be
converted to a grade of F and will affect the students CGPA.

Grading Policy

The course grade earned by a student and assigned by the instructor will be based
on an evaluation of the student’s mastery of the objectives of the course. The
instructors’ grading policy will be published in the course syllabus and approved by
the Director of Education or designee in advance of the first day of class. A student
is responsible for all work missed during an absence and must contact the faculty
member for allowed make-up work.

Grade Point Averages

A student’s grade point average (GPA) is computed by dividing the total number of
quality points earned by the total number of credit/clock hours for which grades
were awarded. The grade points are calculated by multiplying the quality points for
the grade earned for each course by the number of credit/clock hours associated
with the course. The term grade point average applies to work in a given term. A
student’s overall academic average is stated in a cumulative grade point average
(CGPA), which is based on all grades and credits/clock hours earned in the declared
program of study to date.

Grade reports are available to students at the completion of each term. Grades
are based on the quality of work as shown by written tests, laboratory work, term
papers, and projects as indicated on the course syllabus.

Both the term GPA and CGPA only include courses that are required for graduation
in the student’s current program of study. CGPAs help determine whether a
student is meeting the standards of academic progress, eligibility for graduation
and academic honors. The GPA may range from 0.00 through 4.0.

Failing Grade

A student who receives a failing grade (F) in a required course must repeat the
course and receive a passing grade or receive transfer credit for the course in order
to graduate. A course for which an “F” is awarded is included in the term GPA

and CGPA. When the student repeats the course with a passing grade or receives
transfer credit, the CGPA will be adjusted accordingly. The failure grade will remain
on the transcript.

Incomplete Grade

An incomplete grade “I” signifies that not all the required coursework was
completed during the term of enrollment. The “I” grade is not calculated into the
term GPA or CGPA at the time it is awarded.

Instructors submitting “I” grades must receive approval from the Director of
Education or designee and documentation of the “I” grade must be placed in the
student’s academic file. All required coursework must be complete and submitted
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within two weeks after the end of the term. If course requirements are not satisfied
by the deadline, the “I” is converted to an “E” An “I” grade may be assigned only
when all of the following conditions are met:

O  The student has been making satisfactory progress in the course, as
determined by the instructor;

O The student is unable to complete some coursework because of unusual
circumstances that are deemed acceptable by the instructor; and

O The student presents these reasons in writing, with any required
documentation prior to the last day of the term.

Independent Studies Course Work

Under certain circumstances some courses may be taught as an independent study
course. Students will be required to complete all learning objectives, assignments
and exams as outlined on the course syllabi and lesson plans. The student will meet
with the assigned instructor at scheduled times throughout the course.

Audit Grade

A student must declare the intention to audit a course during the add/drop period
as specified in the institution catalog. Tuition is charged for audited courses;
however, financial aid is not applicable.

Evaluation of work and class participation is optional, but class attendance is
required. A student must inform the faculty member of the audit status. The
designator “AU” is placed on the student’s transcript regardless of whether or not
the student completed the course.

Withdrawal Grade

A student enrolled in courses after the add/drop deadline who wishes to withdraw
must apply through the Director of Education or designee. If the withdrawal occurs
within the deadline as stated in the Application of Grades and Credits, the course
remains on the transcript and is designated with a “W.” A course withdrawal after
the deadline receives a designator of “WF”.

Transfer Credit

Vatterott College will evaluate the student’s previous education, training and

work experience to determine if any subjects or training activities in the student’s
program may be waived and thereby reduce the amount of training or education
required for the student to reach the educational objective. Credits earned at

a post secondary accredited institution may be accepted on the basis of a valid
transcript provided by the student. Only grades of “C” 2.0 GPA or higher will be
eligible for transfer. Credit will be awarded where appropriate. Vatterott will notify
the student and appropriate agencies (i.e. Veterans Administration, Voc. Rehab
etc.) upon completion of evaluation and determination of outcome. Transfer
credits must be earned in courses that are similar in nature to the course offered
by Vatterott. Credits that were earned more than five (5) years prior to the current
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year will not be considered for transfer. At a minimum, 50% of the credits required
must be completed at the Vatterott.

It is the responsibility of the student to request an official transcript be mailed to
Vatterott College Education in order for transfer credit to be considered. Any fees
associated with transcript requests are the responsibility of the student. All transfer
of credit requests must be evaluated and approved within the first week of training.
Any credit, advanced placement or credit for experiential learning transferred in
that reduces the length of the program will reduce the cost of the total program. The
amount of credit will be based on the current tuition and fee schedule at the time of
transfer. Transfer credits will appear as a TC on the student’s transcript.

Decisions concerning the acceptance of credits by an institution other than the
granting institution are made at the sole discretion of the receiving institution. No
representation is made whatsoever concerning the transferability of any credits to
any institution.

Internal Proficiency Credit Test Out

Students are responsible for requesting proficiency examinations. Such a request
should be granted if an examination is available and the Director of Education

or designee has reason to believe the student’s experience or training warrants
such an evaluation. The Director of Education is responsible for developing local
proficiency examinations, for examination procedures that ensure the integrity

of the examination process. The student shows competency by satisfactorily
(minimum of 70%) completing the institution-developed proficiency test. The
testing fee is $100.00 per term and is non-refundable. Proficient exams must be
taken prior to or within the first 2 weeks of the students enrollment program start
date.

A student who receives proficiency credit for test out course or courses is awarded a
grade of “TO”. The course is noted on the transcript with a grade of “TO” and is not
used in the grade point average or rate of progress, but calculated in the timeframe
measurement. Proficient exams must be taken prior to or within the first 2 weeks
of the students enrollment program start date.

Proficiency examination requests will not be honored for students in the following
categories:

O Student was previously enrolled in the course for which the exam is being
requested; and

O  Student previously failed the proficiency exam for that course.

Any student requesting a proficiency exam, who does not have credit for the
prerequisite course, must obtain approval from the Director of Education or
designee. If the proficiency credit is granted, the student must still earn credit for
the prerequisite course through proficiency credit, transfer credit or successful
completion of the course. All tests and supporting documentation must be retained
in the student’s academic file.
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External Proficiency Credit

Proficiency credit for certain undergraduate courses may be granted to students
who achieve acceptable scores on specific nationally recognized examinations such
as College Level Examination Program (CLEP), Advanced Placement (AP), and
Defense Activity for Non-Traditional Education Support (DANTES) program. The
American Council on Education (ACE) recommendations should be used when
awarding CLEP or DANTES credit.

Credit for AP coursework is based solely upon the student’s performance on
the national examination administered by the College Board and not upon the
student’s performance in the AP course. A score of three (3) or better on the
examination is required for AP credit acceptance.

Professional Training/Certification Credit

Proficiency credit for certain courses may be granted to students who hold current
specific industry-recognized professional certification.

Such certifications may be reviewed by the Director of Education or designee for
proficiency credit. Where available, the ACE College Credit Recommendation
Service should be used to assess such certifications or training. Evaluations and
supporting documentation should be retained in the student’s academic file.

Standards of Satisfactory Academic Progress

All students must maintain satisfactory academic progress in order to remain
enrolled. Additionally, satisfactory academic progress must be maintained in order
to remain eligible to continue receiving federal financial assistance. Satisfactory
academic progress is determined by measuring the student’s cumulative grade
point average (CGPA) and the student’s rate of progress toward completion of the
academic program. These are outlined below.

CGPA Requirements

Students must meet minimum CGPA requirements at specific points during their
enrollment in order to be considered making satisfactory academic progress. These
requirements are noted in the tables below. These will be reviewed at the end of
each grading period after grades have been posted to determine if the student’s
CGPA is in compliance. Once a student reaches a review point, they must maintain
the minimum CGPA for that level at the end of each grading period until such time
as they reach the next level of review.
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Certificate/Diploma Program Quarter Credits

allowable credits reached

Quarter Credits Minimum CGPA Required
0-15 1.0
16-30 15
31 credits - graduation or maximum 2.0

Associate’s Degree Program Quarter Credits

allowable credits reached

Quarter Credits Minimum CGPA Required
0-15 1.0
16 -45 1.5
46 credits — graduation or maximum 2.0

Bachelor’s Degree Program Quarter Credits

allowable credits reached

Quarter Credits Minimum CGPA Required
0-15 1.0
16-71 1.5
72 credits — graduation or maximum 2.0

Cosmetology Program Clock Hours

Clock Hours Minimum CGPA Required
0-300 1.0
301 -900 1.5
901 credits — graduation or maximum 20
allowable clock hours reached )
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Rate of Progress Towards Completion Requirements

The student shows competency by satisfactorily (minimum of 70%) completing the
institution-developed proficiency test.

In addition to the CGPA requirements, a student must successfully complete
at least 67% of the cumulative credits or clock hours attempted in order to

be considered to be making satisfactory academic progress. Credits or clock
hours attempted are defined as those credits or clock hours for which students
are enrolled in the term and have incurred a financial obligation. As with the
determination of CGPA, the completion requirements will be reviewed at the
end of each term after grades have been posted to determine if the student is
progressing satisfactorily.

Maximum Time in Which to Complete

A student is not allowed to attempt more than 1.5 times, or 150%, of the number
of credits or clock hours in their program of study.

The requirements for rate of progress are to ensure that students are progressing at
a rate at which they will complete their programs within the maximum time frame.
The maximum allowable attempted credits are noted below.

Program Maximum Allowable Credits

Diploma - 108 QCH

Associate of Occupational Studies - 162 QCH
Bachelor of Science — 319.5 QCH
Cosmetology - 2,250 Clock Hours

How Transfer Credits/Change of Program Affect SAP

Credit that has been transferred into the institution by the student has no effect
on the percentage of completion calculation in the SAP, nor does it have any effect
on the grade point average requirement for the SAP. Transfer credit is considered
when computing the maximum timeframe allowed for a program of study. For
example, a student transfers from institution A to institution B. The student is able
to transfer 30 credits earned at institution A into a program at institution B. The
program requires 180 credits to graduate. Thus, the maximum time frame for this
student’s new program at institution B will be one and half times (150%) x 180 =
270 credits. The 30 transfer hours will be added to the attempted and earned hours
when the time frame is being calculated.

When a student elects to change a program at Vatterott College (this does not
include moving from a diploma to an Associate’s degree or an Associate’s degree to
a Bachelor’s degree in the same program) the student’s earned credits and grades
will be transferred into the new program as applicable, including transfer credit.
Credits earned at the institution in the original program of study will be used
when computing grade point average, rate of progress and maximum time frame.
Transfer credits from another institution that are applicable to the new program of
study will not be calculated in the grade point average or rate of progress, but will
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be considered as credits attempted and earned in the time frame calculation. For
example, a student transfers from program A to program B, the student is able to
transfer 30 external credits and 10 credits earned in program A into program B.

Program B requires 180 credits to graduate. Thus, the maximum time frame for
this student’s new program will be one and half times (150%) x 180 = 270 credits.
The 30 external transfer hours will be added to the attempted and earned hours
when the time frame is being calculated and the 10 credits earned in program A
will be included in the grade point average, rate of progress and the time frame
calculations.

Academic Probation

At the end of each term after grades have been posted, each student’s CGPA and
rate of progress is reviewed to determine whether the student is meeting the
aforementioned requirements.

Students will be placed on Probation the first term in which the CGPA or the rate
of progress falls below the values specified in the CGPA requirements and Rate of
Progress Towards Completion requirements sections of this catalog. At the end of
the next term, the student will be removed from Probation and returned to regular
status if they meet or exceed the minimum standards or will remain on Probation
if they continue to fall below the specified values.

Students on Probation will be evaluated at the end of each term of monitoring. A
student who raises their CGPA and rate of progress at or above the minimum/s]
will be removed from Probation and returned to regular status. If a student

does not meet the minimum CGPA or rate of progress requirements at the time
of evaluation, the student may dismissed from the institution or continued on
probation.

If at any point it can be determined that it is mathematically impossible for the
student to meet the minimum requirements, the student may be dismissed from
the institution. The institution also reserves the right to place a student on or
remove them from academic monitoring based on their academic performance, not
withstanding these published standards.

Notification of academic dismissal will be in writing. The Conduct Policy section of
this catalog describes other circumstances that could lead to student dismissal for
non -academic reasons.

As a dismissed student, a tuition refund may be due in accordance with the
institution’s stated refund policy.

During the periods of Probation, students are considered to be making satisfactory
academic progress and remain eligible for financial aid.

Students on Probation must participate in academic advising as deemed necessary
by the institution as a condition of their academic monitoring. Students who fail
to comply with these requirements may be subject to dismissal even though their
CGPA or rate of progress may be above the dismissal levels.
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Appeal to Grade Challenge & Course Work Appeals

A student who has been academically dismissed may appeal the determination if
special or mitigating circumstances exist. Any appeal must be in writing and must
be submitted to the Academic Review Committee within ten days of receiving
notification of his/her dismissal.

The student should explain what type of circumstances contributed to the academic
problem and what plans the student has made to eliminate those potential problems in the
future. The decision of the Committee is final and may not be further appealed.

Reinstatement

A student who has been academically dismissed may apply for reinstatement to the
institution by submitting a written request to the Director of Education. The request should
be in the form of a letter explaining the reasons why the student should be readmitted.

A student may be required to wait at least one grading period before they are eligible for
reinstatement and financial aid. The decision regarding readmission will be based upon
factors such as grades, attendance, student account balance, conduct, and the student’s
commitment to complete the program. Dismissed students who are readmitted will sign a
new Enrollment Agreement, will be charged tuition consistent with the existing published
rate, and will be eligible for federal financial aid.

Graduation Requirements

In order to graduate, a student must have earned a minimum of a 2.0 CGPA and
must have successfully completed all required credits within the maximum credits
that may be attempted. Students must also be current on all financial obligations
in order to receive final transcripts.

Completers

A completer is a student who is no longer enrolled in the institution and who has
either completed the time allowed or attempted the maximum allowable number
of credits for the program of study but did not accomplish one of the following
graduation requirements:

1. Achieve a minimum GPA of 2.0
2. Complete required competencies and/or Externship

3. Satisfy non-academic requirements (e.g., outstanding financial obligations)

Academic Honors

A graduate who has a minimum cumulative grade point average (CGPA) of 3.30 is
eligible for one of the following recognitions:

O Director’s List: 4.0 Cumulative GPA
O Dean’s List: 3.6 — 3.99 Cumulative GPA
O Honors: 3.3 - 3.59 Cumulative GPA
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Externships or Other Formal Experiential Learning
Activities

All externships and other formal experiential learning activities will be registered in the
student system. Attendance or participation is to be tracked and posted at least once a
week and final grades will be recorded at the end of the enrollment period. Students who
are unable to complete their externship or other formal experiential learning activity

by the end of the add/drop period of the subsequent term will be awarded a grade of

“E” A student who receives an “F” may be re-enrolled in the externship or experiential
learning activity course for the subsequent term. For externships or other experiential
learning activities that occur at the end of the student’s curriculum and that are required
for graduation, the graduation date will coincide with the last day of the term in which
the student completes all program requirements, unless the student completes such
requirements during the add/drop period, in which case the graduation date may be back
dated to the last date of the previous term.

Leave of Absence Policy

The institution permits students to request a leave of absence (LOA) as long as the
leaves do not exceed a total of 180 days during any 12-month period and as long as
there are documented, legitimate extenuating circumstances that require the student
to interrupt their education. Extenuating circumstances include but are not limited to:
Medical (including pregnancy), Family Care (including unexpected loss of childcare and
medical care of family), Military Obligations and Jury Duty.

In order for the student to be granted an approved LOA, the student must submit a
completed, signed and dated Leave of Absence Request Form along with supporting
documentation to the Director of Education. In addition, the student must have completed
his/her most recent term and received academic grades (A-F) for that term.

Re-admission Following a Leave of Absence

Upon return from a leave, the student will be required to repeat the term and receive
final grades for the courses from which the student took leave when the courses are
next offered in normal sequence for students in the class into which the student has
reentered. The student will not be charged any fee for the repeat of courses from which
the student took leave or for reentry from the leave of absence.

The date a student returns to class is normally scheduled for the beginning of the term.

Failure to Return from a Leave of Absence

A student who fails to return from a LOA on or before the date indicated in the
written request will be terminated from the program, and the institution will
invoke the cancellation/refund policy.

As required by federal statute and regulations, the student’s last date of attendance
prior to the return from approved LOA will be used in order to determine the
amount of funds the institution earned and make any refunds that may be
required under federal, state or institutional policy.
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Students who have received federal student loans must be made aware that failure
to return from an approved LOA, depending on the length of the LOA, may have
an adverse effect on the student’s loan repayment schedules.

Federal loan programs provide students with a “grace period” that delays the students’
obligation to begin repaying their loan debt for six months (180 days) from the

last date of attendance. If a student takes a lengthy LOA and fails to return to the
institution after the conclusion, some or all of the grace period may be exhausted —
forcing the borrower to begin making repayments immediately.

Effects of Leave of Absence on Satisfactory Academic
Progress

Students who are contemplating a leave of absence should be cautioned that one or
more factors may affect their eligibility to graduate within the maximum program
completion time:

O  Students returning from a leave of absence are not guaranteed that the
phase/course required to maintain the normal progress in their training
program will be available at the time of reentry;

Students may have to wait for the appropriate phase/course to be offered;

Students may be required to repeat the entire phase/ course for which they
elected to withdraw prior to receiving a final grade;

O Financial aid may be affected.

Unit of Credit, Clock/Credit Hour Conversion

The quarter credit hour is the unit of academic measurement used by Vatterott College.

A minimum of 10 lecture hours at a minimum of 50 minutes each in addition to outside
reading and/or preparation; 20 laboratory hours; or 30 externship hours; or an appropriate
combination of all three constitutes one quarter hour of credit.

Make-Up Work

Vatterott College is committed to caring for its students. Our policy on graduation
clearly defines the criteria for graduation. Strict enforcement of these requirements
is the norm, but since we are committed to the individual needs of our students,
there are exceptions.

Vatterott College may allow the student, at the discretion of the Director of
Education, to perform independent student projects, to make up missed days (only
up to 50%), or make up missed work. The guiding principle will be the academic
progress of the student. If a student, by extra attendance or extra work, can make
up his/her work, then the student will remain academically sound and maintain
satisfactory progress. The Director of Education has the responsibility to determine
the outcome of these exceptional situations.
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Academic Information

Attendance Requirements

Class attendance, preparation, and participation are integral components to a student’s
academic success. Students are strongly encouraged to attend every class session and
to spend an appropriate amount of time outside of class reviewing and preparing

for each class session. Failure to attend class may result in reduced participation,
comprehension, and/or involvement with group projects, which may have an impact
upon a student’s overall course performance.

A student who is absent from all classes for two consecutive weeks will be
automatically withdrawn from the institution unless there are acceptable
mitigating circumstances.

A student may also be withdrawn from a course if absences exceed 30% of the total
scheduled hours for a course. Students may be placed on attendance probation and
receive a written notification when their total number of absences reaches 20% of total
scheduled course hours. Students who withdraw or are removed from a course will
receive a grade of W or WF based upon their time of withdrawal/removal; these grades
count toward the evaluation of a student’s satisfactory academic progress but will not
affect the student’s cumulative grade point average.

Students Receiving Veterans Benefits

Students receiving Veterans benefits are required to maintain an 80% attendance
rate in each course.

Term

A term is defined as a consecutive ten-week period of continued instruction.
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Student Information & Services

Vatterott College offers students a variety of success-oriented services as well as
activities for the benefit of students and the community.

Vatterott College endorses an open-door policy with respect to students and staff.
Students have the right to request an appointment with any member of Vatterott
College staff regardless of the person’s title or function. Office hours for Vatterott
College personnel are available from the receptionist.

Career Services

During the admissions interview, prospective students are advised of the
many career paths that are available to them upon graduation. Admissions
Representatives assist students in assessing their talents and discuss the
motivation necessary to achieve their career goals.

It must be stressed that Vatterott College cannot and will not guarantee you a
job, and the ultimate responsibility for securing employment is with the student.
Although the school cannot guarantee employment, Career Services is available
to assist students with part-time employment while they pursue their studies,

as well as, training related employment upon completion of their education.
Career Services acts as the liaison between students and employers by promoting
Vatterott College to prospective employers. Both students and employers benefit
by the referral of qualified employees from Vatterott College.

Even though the ultimate responsibility for securing appropriate employment is
with the student, Career Services support students throughout their education.
However, the placement process intensifies as students near graduation. Career
Services helps students with updating resumes, fine tuning of interviewing skills,
and professional networking techniques. Information regarding employment
opportunities with both local and nationally recognized organizations is provided
to qualified graduates. Students may interview both on and off campus depending
on the preference of the employer.

Agencies and institutions that accept our students for internship/externship
placement and potential employers may conduct a criminal and/or personal
background check. Students with criminal records that include felonies or
misdemeanors (including those that are drug-related) or personal background
issues, such as bankruptcy, might not be accepted by these agencies for internship/
externship or employment following completion of the program.

Some agencies and employers may require candidates to submit to a drug test.
Some programs may require additional education, licensure and/or certification for
employment in certain positions.

Those decisions are outside of the control of Vatterott College.
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Academic Assistance

Students seek help and advice during their education for many reasons. At
Vatterott College, the student is the primary priority. Every effort is made to
develop a relationship with the student body so individuals feel comfortable in
requesting and receiving assistance.

The Director of Education is responsible for providing academic assistance and
should be consulted when assistance is desired. Referrals to outside agencies may
be provided as needed. The administrative staff and the faculty are also available
for advising assistance.

Faculty

The faculty members are the keystone of Vatterott College’s teaching success.
Each member of the faculty has industry or professional experience in addition to
appropriate academic credentials.

The faculty members lend an outstanding level of professionalism to the classroom
and are recognized by their academic and industry peers. Through the guidance of the
faculty, theoretical, practical and creative applications are addressed in the curricula
and reinforced by interaction with professionals in the industries.

Faculty members are dedicated to academic achievement, to professional
education, to individual attention, and to the preparation of students for their
chosen careers. In essence, faculty members practice what they teach. It is through
personal attention that students can reach their potential, and it is the dedicated
faculty who provide the individual guidance necessary to assure every student that
his/her time is class is well spent.

Housing

Vatterott College does not provide on-campus housing, but does assist students in
locating suitable housing off campus.

Learning Resource Center/Library

Vatterott College Learning Resource Center (LRC)/Library provide materials to
support the mission and curriculum and assist each student to attain his/her
educational goals.

The collection includes books, assortments of current periodicals and DVDs/CDs.
The LRC/Library schedule is posted in the Learning Resource Center. Students also
have access to an electronic library system to support the programs and students
of the institution.

The electronic library system will provide online reference databases accessible 24
hours a day via the Internet.
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Orientation

Prior to beginning classes at Vatterott College, all new students attend an
orientation program. Student orientation facilitates a successful transition from
everyday pace into the institution schedule.

New students are required to attend regardless of their prior institution
experience. During orientation, students are acquainted with the campus, the
administrative staff, the faculty and their peers.

Course Schedules

Applicants and currently enrolled students receive course schedules before the
beginning of each term. Tuition payments are due at that time. Schedules cannot
be processed until financial obligations are fulfilled. Students who fail to attend the
first class session may be withdrawn from the course.

Hours of Operation

Vatterott College administrative offices are open from 9 a.m. to 6 p.m., Monday
through Friday, and 9 a.m. to 1 p.m. on Saturday.

Accommodations for Individuals with Disabilities

Vatterott College is committed to making its facilities and services available to
persons with disabilities, and individuals with disabilities are encouraged to apply
for enrollment. Vatterott College will provide reasonable accommodations for
students with disabilities, including auxiliary aids and services as long as services
do not fundamentally alter the nature of the relevant program or service provided
by Vatterott College. A student requesting an accommodation for a disability
must contact the Director of Education and complete the “Student Application for
Auxiliary Aids or Academic Adjustments” form requesting academic adjustments
and/or auxiliary aids. To ensure that accommodations are provided in a timely
fashion, Vatterott College strongly encourages students to submit all requests for
accommodation immediately after enrollment and prior to the first day of classes,
or otherwise as soon as possible.

To request an auxiliary aid or service, please contact the Director of Education at
Vatterott College.

Department of Human Services

634 North Grand Blvd., 7th Floor

St. Louis, MO 63103

(314)612-5900
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What is a disability?

An individual is considered to have a disability if he or she:

O Has a physical or mental impairment that substantially limits one or more
major life activities; or

O Hasarecord of such an impairment; or
O Isregarded as having such impairment.

A qualified individual with a disability is defined as an individual with a disability who,
with or without reasonable modifications to rules, policies, or practices, the removal of
architectural, communication, or transportation barriers, or the provision of auxiliary
aids and services, meets the essential eligibility requirements for the receipt of services or
the participation in programs or activities provided by a public entity.

What is a reasonable accommodation?

A reasonable accommodation is any modification or adjustment to the learning
environment that makes it possible for a qualified individual with a disability to
participate in the academic program.

What is the process to request accommodations?

The Director of Education is the designated institution employee who is responsible
for the coordination of efforts to ensure appropriate academic adjustments and/or
auxiliary aids are provided consistently to the student population. Students seeking
reasonable accommodations will complete the “Student Application for Auxiliary Aids
or Academic Adjustments” application. Upon receipt of the completed application
and supporting documentation, the Director of Education will arrange an interview
with the student to discuss their specific needs. The student may elect to include a
parent, guardian or other designated agent in the interview session that may validate
the nature of the academic adjustment or auxiliary aids needed under the reasonable
accommodations provision.

The institution may engage an independent evaluation administrator to provide a
professional opinion to determine the appropriate accommodations are provided for the
student. After careful consideration, the Director of Education will provide the necessary
guidance to the faculty members, authorize and requisition additional resources as needed
to accommodate the student needs. Periodically, reviews will be conducted by the Director
of Education to ensure that the adjustments and/or aids are appropriate. A 